
Priya: Well, Nazrin’s only little and it’s all part of growing up - don’t worry, you’re not alone!  

When we ask the children to do things, we try to make sure they understand what we want of them.

Also, we start small so that we don’t expect too much. 

Nazrin’s mum:  So how would you get her to put away her toys? I ask her nicely and she just carries on

playing and ignores me. 

Priya: I’d do the same as you and ask her nicely. But I think at this stage I’d want to get Nazrin to help

tidy up, not to do it alone. So, you could say something like, “It’s time to get our lunch now (or whatever)

– let’s tidy up. I’m going to put the train in the cupboard – what are you going to put away?” 

Saying it like this sounds like you assume she’ll do it - it’s different to saying, “Will you help me?” Also,

you’re giving her a choice.

Nazrin’s mum: So, basically, I clear up and just ask her to put one toy away? 

Priya: Yes, it’d be a good start for Nazrin, wouldn’t it? She’ll go from none to one!

Nazrin’s mum: Well, that’s something I suppose. I’ll have to be very patient and remind myself to take it

slowly (laughs). 

Priya: Well, it’s hard, but I think so. What about trying it and seeing what happens?

Nazrin’s mum:  Yes, I’ll have a go. Wish me luck though - she can be so stubborn.

 The idea of this column is to say how we replied to a question from a parent on the spot. So, the answers
are not exhaustive, but enough to respond to the query in the moment. 

A parent asked us....
“I’m finding Nazrin’s behaviour difficult. She doesn’t follow my instructions.

It’s a real struggle for me - what can I do?”
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By Priya Kanabar and Caroline Vollans

In this conversation, I started by immediately trying to help Nazrin’s mum feel OK about
Nazrin’s behaviour – this seemed to help her feel less anxious and more relaxed. 

I also moved away from the idea of an instruction – I didn’t use the word but tried to make the
whole thing more cooperative and gentler in tone. 

I thought it was important to start with a small goal - this would take the pressure off both
Nazrin and her mum. I think it came as a bit of a relief to Nazrin’s mum to know that it was
acceptable for Nazrin to only put away one toy.   

By asking Nazrin’s mum to report back to me and by saying that we’d do some modelling, I
emphasised our partnership. This is very important for all parents, especially those who are
struggling. 

Children’s behaviour is very different in childcare settings compared to home.
Working closely, we can help bridge the gap.

Future advice I may recommend: 

A parenting course or support group. For instance, the Triple P. 

Linking up Nazrin’s mum with another mum so that they can offer each other support. 

Priya: Come back and tell me how it goes. You never know, she might put one away with no bother. If
she does, after a couple of times of doing that, you could up it to 2. 

Nazrin’s mum: It’ll be good for me to learn a bit of patience – I know where she gets her stubbornness
from! 

Priya: Don’t worry, we’ll get there in the end. We’ll do the same thing here with some children
so that Nazrin can see how it works.

May 2024

https://www.triplep.net/glo-en/home/

